The network is slow when using a router
connected to fiber optic cable

Article Overview

Slow speeds on a fiber-optic connection are often caused by router limitations, Wi-Fi
interference, network congestion, or cable and configuration issues.

Common Causes

1. Router Limitations: Older or low-quality routers may not handle the high speeds of
fiber connections or support multiple devices simultaneously. Upgrading to a modern
router designed for gigabit speeds can significantly improve performance . 2. Wi-Fi
Interference and Distance: Even with fiber, the signal is converted to Wi-Fi for your
devices. Distance from the router, thick walls, or interference from other electronics
can weaken the signal, reducing speed . 3. Network Congestion: High usage in your
area or multiple devices in your home streaming, gaming, or downloading
simultaneously can slow your connection. Peak hours often exacerbate this issue . 4.
Cable and Hardware Issues: Damaged, loose, or outdated Ethernet cables (Cat 5
instead of Cat 6 or higher) can limit speeds. Faulty transceivers, switches, or
connectors can also cause slowdowns . 5. Configuration and Software Problems: IP
conflicts, outdated firmware, or background applications consuming bandwidth can
reduce speed. Malware or hidden programs may also use network resources without
your knowledge .

Practical Solutions
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Article Content
Sep 08, 2025
If Fiber Is Blazing Fast, Why Is Your Home Network Still Slow? Here''s ...

Mine's so slow.” “Ugh, I''m having a lot of connectivity issues with my fiber.” | put my
personal-tech-support hat on and

Aug 27, 2025
8 Troubleshooting Tips For a Slow Ethernet Connection

A slow Ethernet connection could indicate an issue with your computer, such as
malware. Some types of malware

May 07, 2026
Why Is Fiber Wi-Fi Slow? Understanding the Mystery Behind the

In conclusion, slow fiber Wi-Fi speeds can be caused by a variety of factors, including
distance from the router,

Jun 02, 2026
Why Is My Internet So Slow? 8 Causes & Fixes | BroadbandNow

Slow internet shouldn't be a daily occurrence; pinpointing the cause will lead to the
right solution and faster internet.

Sep 01, 2025

We recently upgraded the house''s internet to fiber optic, and on top of that we
bought a new TP-Link Archer C60 to

Mar 17, 2026
Wi-Fi problems? Here''s how to diagnose your router issues

Get to the root of your Wi-Fi problems with these simple steps. They range from small
tweaks to your existing router

Sep 29, 2025
Troubleshooting Slow Fiber Speeds Over Ethernet - Sonic

This article will help you troubleshoot slow speeds over Ethernet and provide
additional information about the benefits of using

Jan 05, 2026

Fiber Network Troubleshooting - Common Issues & Fixes
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When issues like signal loss, slow speeds, or intermittent connectivity arise,
systematic troubleshooting is key. This

Oct 01, 2025
Slow Internet? Top 15 Reasons Why | TestMySpeed

Confused why your internet speeds are so slow? Check out the top 10 reasons for
slow internet to help solve your

May 19, 2026
Why is my Internet connection so slow? | Microsoft Support

Many Internet providers also offer Fiber Optic Service (FiOS), which connects to the
Internet using light over an optical network. In

May 04, 2026
Why Your Fiber Internet Is Slow & How To Fix It Fast

Read this to figure out why your fiber internet is slow and how to fix it fast, along with
the common causes

Mar 20, 2026
Understanding Common Fiber Internet Problems and Solutions

Address common fiber internet problems with practical solutions to keep your
connection fast and reliable.

Dec 16, 2025
Why Fiber Internet Can Still Feel Slow | Learn | Hitron

Why Fiber Internet Can Still Feel Slow? Learn the most common causes and how to
improve your home network performance.

Jan 10, 2026
Why Is My Wi-Fi Slow And How | Can Fix It

Explore Wi-Fi TROUBLESHOOTING techniques to enhance weak signals, optimize
network performance, and fix common

Jul 18, 2026
Why Your Fiber Internet Is Slow & How To Fix It Fast

A slow internet connection is more than an inconvenience; it can disrupt your work,
entertainment and

May 10, 2026
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Fix Fiber Issues Fast: Your Ultimate HomeLinkd Guide

No connection is a complete loss of internet connectivity. This issue can be caused by
a faulty fiber optic cable, power outage, or

Feb 11, 2026
How to Tell if Your Internet Is Being Throttled

Learn how to tell if your internet is being throttled and what steps you can take to
stop it from ruining your online

Nov 16, 2025
Optimize Fiber Internet Speed

Optimize your fiber-optic internet with tips on hardware, router placement, and
troubleshooting for top speeds.

Jan 03, 2026
Why Fiber Optic Speed Tests Look Slow

A fiber optic speed test can look slow even on a good connection. This guide explains
the most common causes, how to

May 22, 2026
Fiber Modem Speed Test Slow: Causes and Fixes

Find out why a fiber modem speed test may show slow download or upload results.
Learn how to isolate Wi-Fi, router,

Jan 10, 2026
Why Is My Internet Slow? Top 8 Reasons and How to Fix Them

Troubled with a lagging internet connection? Here are some reasons why your
internet is slow, and some quick and

Mar 03, 2026
Four reasons your fibre internet could be slow

There are a few factors that might explain why your internet connection isn''t as
consistently fast as you''d hoped. But

Jul 03, 2026

Hi there, | have a 1GB/s Fiber Optic internet connection but the internet is not as fast
as | would hope. Due to a high

Nov 16, 2025
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Why is fiber optic so fast, but my home network is slow? | WWT

Why is fiber optic so fast? The reason fiber optic is so fast comes down to a
combination of having the right internet equipment and

Sep 09, 2025
Why is my fiber internet so slow?

Fix slow fiber internet. Troubleshoot WiFi congestion, router issues, network outages,
and equipment problems. Optimize speed.

Mar 15, 2026
Why Is My Fiber Internet Slow? Top Causes & Fixes

Fiber internet brings the fastest speeds for an online experience with minimal
buffering. But you might find your fiber

Jun 03, 2026
How to Tell if Your Internet Is Being Throttled

If your internet is slower than usual, you might be experiencing ISP throttling. (Image
by BroadbandNow Design) Have

Feb 23, 2026
Complete Guide to Fiber Optic Home Networking | BroadbandSearch

The fiber-optic cable connecting the ONT to the entry point is glass, so it doesn''t
bend like copper cable. Moving the

Apr 27, 2026
4 reasons your fibre internet may be slow - and how you can speed it up

Most traditional routers support FTTP-enabled internet connection, but cannot
efficiently handle the high-speed data
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.greatpremiersolutions.co.za

Email: sales@greatpremiersolutions.co.za

Phone: +27 82 914 3675

Address: Unit 5, Silicon Heights, 22 Electron Avenue, Cape Town, 8001, South
Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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